
Since	 it’s	origins	 in	1977,	Chemvulc	has	 fast	become	a	strong	contender	 in	 the	 tyre	 industry	both	nationally	and	
internationally.	With	three	production	facilities	situated	on	the	western	industrial	outskirts	of	Johannesburg,	Chemvulc	
manufactures	specialised	tyre	materials	for	repairing	tubes,	passenger,	truck	and	OTR	(off	the	road)	tyres.	A	family	run	
business,	Chemvulc	seeks	to	provide	a	high	quality	standard	of	product	and	customer	service.	As	a	result,	when	the	
company	needed	the	perfect	sales	support	platform	and	business	intelligence	tool	to	refl	ect	its	high-quality	brand,	
they	turned	to	iPad	and	the	Sage	Evolution	Mobile	applications.

Sage	Evolution	Mobile	was	built	on	the	knowledge	that	access	to	business	information	on-the-go	is	fast	becoming	
critical	to	remaining	competitive.	With	the	demand	for	a	sales	orientated	mobile	application	for	iPad	coming	directly	
from	 their	customers,	Sage	developed	Sage	Evolution	Mobile.	The	apps	aim	 to	make	 the	sales	process	and	 the	
assessment	 of	 business	data	 simpler	 and	easier	 from	anywhere	 at	 anytime.	With	 the	 use	of	 iPad	and	 the	Sage	
Evolution	Mobile	 applications	 by	management	 and	 sales	 sales	 staff	 on	 the	 ground,	Chemvulc	 has	 been	 able	 to	
connect	streams	of	data,	eliminate	a	great	deal	of	paper	and	simplify	their	sales	process	signifi	cantly	so	that	they	can	
focus	on	what’s	most	important	-	the	customer.

The iPad has been an amazing tool in our business and we can’t imagine how we operated without 
it. We implemented it across our entire sales team and we’ve never looked back.

Brendan van Niekerk
Business Development Manager
Chemvulc
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Company Snapshot
•	 	Chemical	Vulcanizing	Systems	Pty	(Ltd)	“Chemvulc”	was	established	in	1977
•	 		Specialises	in	manufacturing	the	most	comprehensive	range	of	products	to	service	the	tyre	industry	nationally	
•	 	3	manufacturing	facilities	based	in	Gauteng
•	 	Employ	approximately	190	individuals
•	 	Operate	nationally	through	5	branches
•	 	Present	in	South	Africa,	parts	of	Africa	as	well	as	Australia	and	New	Zealand
•	 		iPad	and	the	Sage	Evolution	Mobile	applications	were	implemented	in	March	2013
•	 	Management	utilises	iPad	and	the	Sage	Evolution	Executive	Dashboard	application
•	 		All	15	sales	reps	utilise	iPad	and	the	Sage	Evolution	Mobile	Sales	application

App Recap
For	Sage,	developing	applications	for	iPad	was	their	natural	and	first	choice	due	to	the	simplicity	of	the	iOS	platform	
and	the	overwhelming	requests	from	their	customers	for	a	mobile	sales	application	built	specifically	for	iPad.	This	
allowed	Sage	to	provide	a	product	for	their	customers	that	served	to	not	only	modernise	their	businesses,	but	to	
make	them	more	efficient	and	productive	as	well.	Sage	Evolution	Mobile	consists	of	two	applications.	Sage	Evolution	
Executive	Dashboard	is	a	management	tool	that	allows	the	user	to	view	real	time	key	business	data.	Sage	Evolution	
Mobile	Sales	allows	sales	executives	and	management	to	view	customised	dashboards	and	real	time	information	on	
their	customers	and	gives	the	user	the	ability	to	create	on-the-spot	quotes	and	orders.The	features	include:
•	 	Processing	of	quotations	and	sales	orders
•	 	Key	performance	indicators	and	comprehensive	dashboards	to	view	sales	and	identify	top	clients
•	 	Real-time	inventory	levels,	customer	and	balance	information
•	 	Incorporation	of	line	discounts	supporting	both	amount	and	percentage
•	 	Fast	flexible	searching	capabilities	enables	you	to	quickly	and	easily	look-up	prices	and	stock	availability
•	 	Customers	can	accept	orders	by	physically	signing	on	the	iPad
•	 	E-mail	confirmed	sales	orders	to	customers	instantly
•	 	Automated	and	seamless	integration	process	with	back	end	accounting	systems
•	 	Allows	for	online	and	offline	capabilities	for	when	sales	reps	are	out	of	range

Sage Evolution Mobile is an application designed for iPad to allow sales reps who are on the road 
to create sales orders and quotes.

Ian Laing
Product Specialist
Sage Evolution

In our accounting system we wanted to get real time information from our sales team on the 
ground so that we could be far more responsive to our customers needs.

Brendan van Niekerk
Business Development Manager
Chemvulc

iPad has presented a lot of opportunities. It has saved an enormous amount of time and we have 
increased our ability to call on customers. We have gotten to the point where our reps can take 
the order at the speed of speech. And that’s unique, because you can’t write that fast.

Brendan van Niekerk
Business Development Manager
Chemvulc
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Sustainable Success
Using	 iPad	 and	 the	 Sage	 Evolution	Mobile	 applications	 has	 transformed	 the	way	 that	 Chemvulc	manages	 their	
operations	and	services	 their	customers.	From	more	efficient	sales,	 to	cost	 reductions	 in	operations	and	printed	
materials,	these	apps	have	allowed	Chemvulc	to	deliver	a	premium-grade	customer	experience	that	sets	them	apart	
from	the	competition	and	ultimately	translates	into	greater	profitability	for	their	company.	By	taking	full	advantage	of	
what	iPad	has	to	offer,	Chemvulc	is	now	equipped	with	the	tools	to	further	enhance	their	business	practices	and	enjoy	
ongoing	success	not	only	locally,	but	on	a	global	scale	as	well.

Selling is not administration, selling is about finding out your customers needs. That was important 
and Pad delivered that for us.

Brendan van Niekerk
Business Development Manager
Chemvulc

Within minutes of having been to a client they are able to capture that information and synchronise 
it back to their enterprise software. With that turn around time and the cost savings for our clients,
it is a huge benefit for us because we are now able to clearly indicate that our software translates 
into cost savings.

Mohammed Mosam
Product Director
Sage Evolution

We found that we could reduce the amount of time spent at a customer up to 50%. But the quality 
of the time at the customer was far more valuable. So it’s really allowed us to be far more efficient 
and it has saved us a lot of money.

Brendan van Niekerk
Business Development Manager
Chemvulc

Mobility Drives Sales
Since	the	introduction	of	iPad	and	the	Sage	Evolution	Mobile	applications,	Chemvulc	has	brought	new	speed	and	
efficiency	to	their	customer	service	and	sales.	Previously,	with	the	manual	processes	and	heavy	administrative	tasks,	
a	customer	would	receive	their	invoice	in	a	few	hours	or	days	but	with	the	use	of	iPad	and	Sage	Evolution	Mobile,	
sales	reps	can	now	complete	complex	pricing	and	inventory	processes	in	a	fraction	of	the	time	it	once	took.	It	has	
allowed	Chemvulc	to	reduce	the	amount	of	time	spent	at	a	customer	by	approximately	50%	while	simultaneously	
providing	a	higher	quality	customer	interaction.	As	a	result,	sales	reps	at	Chemvulc	are	able	to	fast	track	sales	and	
spend	more	time	building	stronger	relationships	with	their	customers.

In	addition	to	the	time	saved,	by	eliminating	multiple	manual	processes	Chemvulc	have	experienced	a	major	decrease	
in	their	margin	for	error	and	a	resulting	cost	saving.	With	the	increased	efficiency	and	access	to	information	that	iPad	
and	these	powerful	applications	provide,	Chemvulc	is	also	now	ideally	positioned	to	extend	their	borders	of	operation	
to	new	markets.	With	 the	Sage	Evolution	Executive	dashboard,	Chemvulc	 is	 able	 to	 access	advanced	business	
intelligence	data	in	real	time	and	focus	their	energy	on	getting	in	front	of	problems	as	they	arise	or	even	before	they	
happen.	All	of	these	factors	combined	have	translated	into	significant	cost	savings	for	their	business.

Using	iPad	has	inspired	Chemvulc	to	move	some	of	their	other	operations	onto	iPad	as	well.	Dropbox	is	used	daily	as	
method	of	content	distribution	for	documents	such	as	price	lists,	admin	forms,	credit	applications	and	sales	sheets.	
These	documents	are	constantly	updated,	easily	accessible	and	can	be	instantly	shared.	Skype	is	used	a	method	of	
communication	for	the	sales	reps	and	technical	staff	as	soon	as	technical	issues	arise.	Find	my	iPad	is	also	used	by	
management	to	track	where	sales	reps	are	at	any	given	time,	across	the	continent.
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The nice thing about iPad is that it is evolving all the time and as our business evolves, the iPad 
evolves with us.

Brendan van Niekerk
Business Development Manager
Chemvulc

Most of our clients are small tyre shops or larger tyre concerns.

Brendan van Niekerk
Business Development Manager
Chemvulc

Previous to iPad we were manually generating invoices and delivery notes and it was very time 
consuming. We needed that information in real time when they were at that customer.

Brendan van Niekerk
Business Development Manager
Chemvulc

From a management point of view, iPad gives us more opportunities to enhance our business. The 
biggest tool that we use is the Sage Evolution Executive Dashboard. We can see what product 
groups are selling the most and who are our top customers. It gives us an idea of where we need to 
be focusing our energies and what we need to be addressing. We are responding to things as they 
happen and as they arise. The Executive Dashboard has been a great management tool for our 
business.

Brendan van Niekerk
Business Development Manager
Chemvulc


